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SERVICE LINE POLICY - AMENDED

The District requires the use of COPPER OR TYPE A BLUE PEX (GRADE A CROSS-LINKED
POLYETHYLENE WITH ULTRA VIOLET PROTECTION, MUST BE BLUE COLOR) for all service lines
from the meter to the dwelling, WHICH SHALL BE INSTALLED A MINIMUM OF THREE (3) FEET
AWAY FROM ANY OTHER UNDERGROUND UTILITY.

The District will inspect the service line prior to installing the meter and allowing the service to become
active.

The only exception the District will allow is if the property owner had ownership of the property
prior to March 27, 2007 and signs a waiver relinquishing any right to a leak adjustment on the
service line per the District’s Leak Adjustment Policy. Once the waiver has been signed, then
the property owner may use their choice of material for the service line which shall be a
minimum of three (3) feet away from any other underground utility.

For any customer requesting a leak adjustment for their service line from the meter to the dwelling per
the Leak Adjustment Policy, the customer will be granted one (1) adjustment per policy.

However, once this adjustment is given, COPPER OR TYPE A BLUE PEX MUST BE INSTALLED
BEFORE ANOTHER LEAK ADJUSTMENT WILL BE GIVEN ON THE SERVICE LINE PER POLICY.
When the service line is replaced, the customer must notify the District for a service line inspection
before the customer will qualify for another leak adjustment.
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